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	                Bring intelligence to your voice channels
	            

	            
				Nuance voice and IVR solutions create intelligent, conversational experiences customers love—while driving down contact centre costs.
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		See how IVR speech recognition delivers improved customer experience and business outcomes. (Play a video)
	






 

			 
Enhance CX and deliver superior contact centre results



	
          Nuance voice and IVR solutions give customers natural, conversational experiences and effective, satisfying self‑service interactions. Our Conversational IVR, Call Steering, and Dragon TV automate and personalise conversational customer engagements. And our Voice‑to‑Digital solutions use AI‑based self‑service and call deflection to move callers to less expensive, more convenient digital channels.

	






	



 

		

	







    
    
    

 
    
		
		
			
				
				Powerful solutions for simple, satisfying experiences

				Nuance IVR and voice solutions allow customers to interact with your brand using natural language, helping you reduce friction and frustration, encourage self‑service, and increase contact centre efficiency.
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                    Conversational IVR
				
			

			Nuance Conversational IVR enables callers to talk to the IVR in their own words, offering intelligent responses to help resolve their issues quickly without the need for an agent. When calls are transferred to an agent, the IVR passes on the full context of the conversation, so customers don’t have to repeat themselves and agents can work more efficiently.
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                    Dragon TV
				
			

			Nuance Dragon TV creates a seamless entertainment experience. Voice‑based navigation, personalised search functionality, and access to self‑service assistance directly through the TV increase customer satisfaction and loyalty. And secure authentication removes the friction from purchasing on‑demand content and upgrading accounts—helping increase revenue.
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                    Voice‑to‑Digital
				
			

			Use AI‑based self‑service and call deflection capabilities to shift customers from the IVR to digital channels to resolve their issues quickly without having to wait on hold.


			
			
			
			
			
				

			
			
		    
		    
			
			
			
		

		
		
		  
		  
		  
		  
		  
		  
		  
	







	       	
		
	


	






    
    
    

 
    
		
		
			
				Benefits

				Faster, more effective customer conversations

				Deliver effortless, conversational experiences that increase customer satisfaction, shorten call times, and reduce contact centre costs with Nuance voice solutions.

			

		

		
		
	
		
	    	
	    	    
		        




    
    
    





  
	
        
		
		
		
		
		
			
 
  Improve customer engagement with interactive voice response IVR
 
 









			
			
                
                    Improve the customer experience
				
			

			Let customers interact with your IVR in their own words to have satisfying, conversational experiences. No more infuriating menu trees—just fast, accurate answers.

			
			
			
			
			
			
		    
		    
			
			
			
		

		
		
		  
		  
		  
		  
		  
		  		  
	




	       	
	    	    
		        




    
    
    





  
	
        
		
		
		
		
		
			
 
  Reduce costs with IVR solutions
 
 




			
			
                
                    Reduce costs
				
			

			Embed intelligence in the IVR to improve first contact resolution. And when calls need to be transferred, direct them to the right agent first time, and empower agents to provide a quick resolution. 

			
			
			
			
			
			
		    
		    
			
			
			
		

		
		
		  
		  
		  
		  
		  
		  		  
	




	       	
	    	    
		        




    
    
    





  
	
        
		
		
		
		
		
			
 
  Rely on proven text-to-speech technology and conversational AI
 
 




			
			
                
                    Rely on proven technologies
				
			

			Implement conversational AI built on speech‑to‑text, text‑to‑speech, and natural language understanding engines that have been optimised over decades of innovation leadership and thousands of enterprise deployments.

			
			
			
			
			
			
		    
		    
			
			
			
		

		
		
		  
		  
		  
		  
		  
		  		  
	




	       	
	    	    
		        




    
    
    





  
	
        
		
		
		
		
		
			
 
  Protect investment with industry-leading conversational AI
 
 




			
			
                
                    Protect investments
				
			

			Deploy conversational AI applications on-premises or in the cloud. Tailor them for reuse across channels with

Nuance Mix. 
And add intelligence to your existing investments by integrating Nuance engines with 

third‑party IVRs and CCaaS partners.

			
			
			
			
			
			
		    
		    
			
			
			
		

		
		
		  
		  
		  
		  
		  
		  		  
	




	       	
		
	

	



    
    
    
	
    	
        	
                 
                 
                     
    
	 Humana creates effortless customer experiences 

	
	
    
		
	          Learn how this major health insurer increased its NPS in the phone channel by 80% by deploying a conversational IVR that recognises and predicts more than 1,000 customer intents.

		
	
	
	
	
		
			    




    
    
    


	
	    
			 
			
			
				
				
	

	
	
	
	
	
	
	
	
		
	

	
	
	
		
		
			
			
				Get the case study
		
	
	
	
	
	 
	

	


			


				
		

	

 





		

	

				

                      

                 
                     	
	
		
		
		
		
		
		
		
		
		
			[image: ]
			
			
		

		

		
        
		

		
	


                 

                 
                 
             

         

     





    
    
    


    
        
            
                
                Real-world business outcomes

                
            

        

        
        
		
	
    	
    	    
        	




    
    
    








	
	
	
	
	

	
	
		25%
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		    increase in IVR Net Promoter Score
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	The Nuance IVR has created a seamless experience for our customers, and it’s inspired us to explore new capabilities for our customer service such as authentication and delivering services experiences in context improving customer outcomes.

	Liz Wallace

	
		Vice President of Enterprise Shared Services, Humana
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	Our AI‑powered voicebot brings intelligent conversations to life, and will help us deliver a transformative self‑service customer experience.

	Shanti Ekambaram

	
		President Consumer Banking, Kotak Bank
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	Our long partnership with Nuance has helped us adapt our platform to frequently changing citizen needs. It’s enabled us to provide a modern service experience that the citizens and visitors of our city can rely on.

	Kirstie Johnson

	
		Director of Customer Experience, NYC311

		
			
				Read the case study(pdf. Open a new window)
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Case study


	
	
			
				
					Humana creates effortless customer experiences
				 
Learn how this major health insurer increased its NPS in the phone channel by 80% by deploying a conversational IVR that recognises and predicts more than 1,000 customer intents.
			


	












 	
	






	
		

	






    
    
    

	
		
			
				
                       Learn how you can make it simple for customers to engage with your brand—increasing satisfaction while reducing costs.
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